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1. Booking Confirmation:

o Allcasual bowls bookings are subject to availability and must be confirmed by the venue
and the East Fremantle Bowling Club.
o When booking you must advise if children under the age of 12 will be bowling and provide
ages. There must be at least one adult supervising children at all times.
o Should you require a food and beverage component to your booking you will need to
organise this prior with the functions and events manager.
2. Payment:

O

Full payment is required prior to playing — if you are a large group this needs to be paid on
one bill. For casual drop-ins, your payment is required prior to playing and can be paid at
the bar, individually.

If you have a function or event, you will need to pay a deposit to secure the booking.
Payments can be made via credit/debit card or other methods as specified by the venue.

3. Cancellations and Amendments (for events with F&B components):

O

Cancellations made more than 48 hours before the booking date will receive a full
refund.

Cancellations made less than 48 hours before the booking date will not be eligible for a
refund.

Amendments to bookings, such as changes to the number of participants or time slots,
can be made up to 24 hours before the booking, subject to availability. No amendments
can be made within 24 hours of the booking time.

4. Arrival and Punctuality:

O

(@]

Guests are requested to arrive at least 15 minutes prior to their scheduled booking time
to allow for check-in and preparation.

If guests arrive late, the booking time may not be extended, and no refund will be given
for lost time.

5. Venue Rules and Conduct:

O

O

All participants must adhere to the venue’s rules and regulations, including dress codes
and safety guidelines.

The venue reserves the right to refuse service or remove any participant who is deemed
to be acting inappropriately or in violation of venue policies. No refund will be issued in
such cases.
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6. Weather Policy:

o Inthe event of inclement weather, the venue will make a decision on whether the
booking can proceed as scheduled. If the venue cancels the booking due to weather,
guests will be offered the option to reschedule or receive a full refund.

o Guests may not cancel or reschedule a booking due to weather unless the venue has
officially announced the cancellation.

7. Equipment and Damage:

o All necessary bowls equipment will be provided by the East Fremantle Bowling Club
unless otherwise stated.

o Guests are responsible for the care of the equipment provided. Any damage or loss of
equipment caused by negligence or misuse will result in charges to cover repair or
replacement costs.

8. Liability:

o Thevenue is not liable for any personal injury, loss, or damage to property occurring

during the booking, except where such liability is due to negligence on the part of the
venue.

9. Special Requests:

o Any special requests or requirements (e.g., accessibility needs, specific equipment)
must be communicated at the time of booking. While the venue will make every effort to
accommodate these requests, they cannot be guaranteed.

10. Changes to Terms and Conditions:

o Thevenue reserves the right to amend these terms and conditions at any time. Any
changes will be communicated to guests who have already made a booking, and they
will have the option to accept the changes or cancel the booking with a full refund.



